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4.4 Streets, Places and Parking
2.0
THE DESIGN PROCESS

The approach
Streets are places, they are for everyone, of all
ages and abilities; they are not purely roads for
vehicles. The importance of prioritising active
travel, walking and cycling has achieved a
much higher priority in the design and layout
of our streets. Placemaking, using townscape
principles, can be used both for creating groups
of buildings and for making streets which are
safe and attractive.

References
Manual for Streets. Department for Transport,
Department for Communities and Local
Government, 2007.
Manual for Streets 2. Chartered Institute for
Highways and Transportation, 2010.
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Better Planning, Better Transport, Better Places.
Chartered Institute for Highways & Transportation,
August, 2019.
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Gear Change. Department for Transport, 2020.
Local Transport Note 1/20; Cycle Infrastructure
Design. Somerset County Council.
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Scope
This Districtwide guidance relates predominantly
to new residential streets, mainly in new
developments at all scales, from small infill
housing groups, to large neighbourhoods. It
excludes trunk roads and all county strategic
distributor roads, except at junctions with new
residential groups.
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The character of the Somerset West and Taunton
area requires a context driven approach to street
design, placemaking and parking provision. The
approach taken will differ between town centre, to
suburb to small town and village and to dispersed
rural settlements. Moreover, relative density in
these contexts will also be a determinant.

The guidance also relates to the Taunton Garden
Town area, where street designers should
additionally consult the TGT Public Realm Guide.
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The Design Guide in adopting this approach,
reflects that of Manual for Streets 1 and 2, (and
their successor guidance documents), latest good
practice guidance from CIHT *and the guidance
from Somerset County Council, in ’Streets in
Residential Developments; layout and appearance’
(2020), replacing the ‘Red Book’. Indeed, this
section has been developed through negotiation
with the County Highways Department.

Taunton Garden Town information
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Street and placemaking principles
2.0
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Street and place networks should be designed
with a coherent and legible Hierarchy

This means that within this area, beyond the
signage at each entrance, streets will be designed
to control the speed of traffic by:-

A Hierarchy (see diagram) comprises a network
of streets and places progressing from the entry
(or entries) to the development site (1) to main
approach street (B) progressing down to the
most minor streets and yards.

2. ‘Tight’ junctions with constrained sight lines.
The optimum corner radii 3m.
3. Street alignment/dimensions will be determined
by vehicular ‘tracking’.

5. Raised platforms or tables at street intersections
and other places, to create pedestrian courtesy
crossings.

7. The use of changes in surface materials.
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Each of these measures is explained further in
this section.

6.0
SUPPLEMENTARY INFO

6. Footpaths and cycle lanes will be designed to
be direct, to achieve legible connectivity, with
vehicular traffic being subservient to this.

In any scheme above approximately 15 housing
units, there should be a discernible hierarchy of
streets and places. A Hierarchy in this context is
a network of streets and places progressing from
entry point, main approach street terminating at
a main junction, with branch streets of diminishing
levels of traffic, circulating the blocks comprising
the scheme. In larger schemes it is likely that
there would be homezones, usually bisecting
perimeter blocks. In exceptional cases there will
be courts, for example, behind major frontages
at the entrances or edges to the site.
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4. Buildings enclosing the streets and places and
terminating street vistas.

Streets should be defined by perimeter blocks.
Cul de sacs/dead ends should be kept to a
minimum, in order to optimise connectivity and
aid legibility. Opportunities for connectivity with
the existing built up area should be explored, by
foot, bicycle, bus, utilities and the car, especially
to local facilities and schools.

The hierarchy has a three-dimensional aspect in
that buildings play their part in creating conditions
to ensure a design speed of 20mph. Hence, as
seen in the diagram, buildings are designed and
located to terminate street vistas, signalling a slow
approach to junctions through the foreshortening
effect, create tight corners to reinforce the need
to approach at low speed and turn with caution
and enclose streets and places, which again has
an inhibiting effect on speed. Street trees reinforce
the sense of enclosure, contribute to air quality
and create a sense of place.
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1. Frequent junctions and slight changes of street
alignment, etc to disrupt street continuity, by at
least every 50m.

Places in this hierarchy are defined as points
of intersection of vehicular and/or pedestrian
routes and/or meeting places. They can be
formal squares, parking squares, site entry areas,
intersections with raised tables, etc.
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Development areas should be designated
20mph zones
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Hierachy of streets and places
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1

Main foot/cycle connectivity
Building elevation terminates street vista.

3b
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5
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Diagram showing the elements of a street
and place hierarchy for a larger neighbourhood
scheme. Smaller schemes would have some
of these components of a hierarchy. Note that
the neighbourhood area would be designated
as a 20mph zone. Note also the different
forms of connectivity between the new
neighbourhood and the existing residential
area. Streets are shown in a rectangular grid
perimeter blocks, but the degree of formality
and informality will depend on the context
and the character of the development.

Building forms a ‘pinch point’.
7.0
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Bus stop.
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Elements of the Hierarchy
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D
 istributor road outside the system, often a
classified highway.

B

 ain entry street with the character of a
M
boulevard or avenue in larger schemes. The
width of clear carriageways should be a
maximum of 6m wide, possibly with a median
strip. Footways at least 2m wide, plus planting
strip. Parking should be parallel to the kerb,
on plot or by private drive. In larger schemes
designated cycle lanes could be included. A
bus route could be diverted into the scheme.

H
 omezone At 90 degrees to street; entered via
a crossover, nominal width 4.1m to maximum
5.5m wide, with 2m x2m footway visibility
splays. Shared surface with planters, trees and
seats defining parking spaces and creating
chicanes. Preferred layout as ‘through’ access
rather than dead ends. Design speed; 10mph.

G

 edestrian/cycle or bus gate connectors
P
These are links to the adjacent existing
residential area. They should be designed to
be as short as possible, well-lit and overlooked
from windows of surrounding houses. They
should provide legible connections to the
existing street network.

Raised no-priority junction crossing: This example shows
a retrofitted junction, but the same principles apply to
new streets. Raised platform pedestrian crossings can
be used at frequent intervals.

Clifton, Bristol
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M
 inor street Extension of secondary street,
usually marked by abrupt change of alignment
of street and building enclosure plus the
measures as (C) above. Width 4.8m, or informal

F
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D

 econdary Street These would permeate
S
throughout the neighbourhood. 5.0-5.5m wide,
with 2m footways on either side. These streets
should have their continuity disrupted at least
every 50m by abrupt changes in alignment,
raised pedestrian courtesy crossings, local
narrowing by build -outs or changes in surface
material. Parking should be either/and parallel
or perpendicular on street, or on plot.

P
 eripheral Lane Entered via 3m radius corner,
from Minor Street. Width determined by
tracking and changes in alignment, or either
3.6m wide with passing places, or 4.8m wide.
2m footpath on one side. Parking in groups of
a maximum of 5 bays. Divided by street trees
and/or planting.
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C

E
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A
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non parallel alignments determined by
tracking. Footways 2m either side, with street
trees. On-street parking in groups of 5 bays,
parallel or perpendicular, separated by
trees/planting.

Streets
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Homezone Indicative layout

• A calm, green place, ‘owned’ by its
residents, with trees, planting, seats,
playspace and bicycle storage
• Design speed maximum 10 mph

• ‘Through’ design rather than cul de sac
allows easier servicing
• Parking in small groups of bays

• Homezone entered via crossovers
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• Mainly shared space, with central
drainage channels
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• Vehicle circulation determined by tracking
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Design principles:

• Key building terminates entry view
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In infill locations within established town
and village contexts, the design principles
of both homezones and private drives may
be relevant. See also Section 5.6.
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• Surface should be appropriate to the ‘static’
character of the space, eg block pavers
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1

4

 latform intersection These are at junctions
P
of secondary and minor streets, or at main
corners. Usually designed as a raised
pedestrian courtesy crossing, encouraging

P
 rivate Drives Located in association with
Boulevards (B) and possibly Peripheral Lanes
(E), the purpose to reduce the number of onplot drives accessing the street. Six maximum
properties accessed by each drive. The entry
point should be via a crossover and have a
dwelling terminating the forward view. They
should have a shared surface and turning areas
should be defined by tracking. Layout should be
designed for vehicles to egress in forward gear.
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M
 ain place A place where the Main Entry
Street ‘arrives’. Secondary streets spring from
this. The place should have the character
of a formal square, even in relatively small
developments, with vehicular routes defined

6
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2

E
 ntry place ‘Square-about’ arrangement is
preferred (see fig above). Roundabouts are
unacceptable, as they do not sufficiently
reduce entry speed and are unfriendly to
pedestrian/cycle access and crossing. The
entry point should be framed and enclosed
by groups of buildings with active frontages.

R
 ear parking court These will be used
sparingly, at the peripheries of the
development. They should be small scale and
directly overlooked by houses and/or flats over
garages. Typical locations are likely to be at
the rear of key groups addressing Entry Points
(1), and at tight corner locations. They should
be shared spaces and entered by openings of
3.6m-5.5m max wide, consisting of a footway
crossover and 2mx2m footway visibility splays.
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Places

P
 arking Square Either a) a place surrounded by
local facilities in a neighbourhood hub, where
car and bicycle parking is primarily for users of
the facilities (school, nursery, medical centre,
library/community facilities, local shops,
etc), or b) a square devoted to residential
parking, allocated or not, enclosed by housing
frontages, which provides extra spaces for
other housing within an approximately 100m
radius of the place. Parking bays should be
in clusters of 4-5, separated by street trees.
Bicycle accommodation and some seating
would be likely. The optimum number of
spaces would be 35, with a maximum of 55.

5
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3

pedestrian crossing. The raised crossings should
be long (about 10m) and narrow, (min 4.1m).
Street trees or planting should help to define the
space. Building elevations to terminate street
vistas should be employed, as well as buildings
forming ’pinch points’ on entering the place. The
space will be defined through vehicular tracking.
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by tracking. The area could be defined as a
shared space platform. This place should be
enclosed by buildings with active frontages,
with elevations designed to terminate street
vistas, to inhibit vehicular speeds. In medium to
larger schemes parking for bicycles and cars
should be provided, interspersed by street
trees. Neighbourhood-scale Main Places could
have provision for bus stops.

‘Squareabout’
junction
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Private Drives; indicative types
In all cases the size of the drives is determined
by vehicular tracking. Emphasis on informal
layout with shared surfaces. Entry view
terminated by a dwelling (NB: avoid garage
or wall terminating). These groupings could
be appropriate for small backland infill
schemes. (see also Section 5.6).
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Rear parking yards
Rear parking yards are not generally
recommended, as they are usually underused
and inconvenient. However, in cases of major
corners and entry points, as in this drawing,
they are necessary. Yards should normally serve
only 3 or 4 dwellings. Vehicles should be able to
egress from them in forward gear. They should
be accessed by a crossover and be block paved.
They should have at least one front elevation
looking onto them (to enable passive surveillance)
and be screened from view from the street.
Storage for recycling and for bicycles should
be integrated into the design.
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Parking
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c) In peripheral residential areas, served by less
frequent bus services or where bus stops are
located further than an about 8 minute walk and
where density is approximately 30-39 dph and
less, 2 spaces maximum on plot, with secondary
cars/visitors in a parking square, as above.

It is expected that most car parking spaces on
street will be unallocated, to make most efficient
use of space.

7.0
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Semi basement undercroft parking beneath apartments.
Indicative section showing relationship to street frontage
allowing active frontage with enhanced view from habitable
rooms above.
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d) In low density areas (up to 29dph) up to 4
spaces per dwelling, on plot or in very small
courts. In these cases, car parking should be
designed to minimise the visual impact of the
parked car.
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Bicycle storage will be required, either on plot,
within an apartment block or within a secure storage
area no more than 5 front doors away from any
house. (see guidance in Section 5.8). It is essential
that bicycle storage is conveniently accessed in
order to provide an easy option to local car travel.

b) In inner suburbs, served by bus services and a
well-connected foot and cycle network, with
a density of approx. 40dph and above, in infill
schemes, or parts of a new neighbourhood at
that density, an average of 1.5-2 spaces per
dwelling, where the principal car is parked on
plot, the secondary car and visitors located in a
parking square (3 above), maximum 200m from
the furthest front door. It is likely that in these
contexts, terraces including ‘town house’ type
houses with integral garages will be developed
as well as flats over garages.
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With the declaration of a Climate Emergency by
the Council and the planned replacement of new
internal combustion cars with electric vehicles,
it will be expected that residential developments
will either provide charging points on plot or in
convenient density in on-street parking bays.
The Somerset Councils ‘Electric Vehicle Charging
Strategy Final Report’ (October 2020) should
be consulted and early engagement with the
Highway Authority is advised in this rapidly
developing area.

a) In town centres served by frequent bus services,
within a 10-15 minute walk from local shops and
services and railway stations, in conservation
areas characterised by fine grained morphology
and continuous frontages, and higher density
housing areas:- average of 1.25 spaces per
dwelling, but in limited numbers 0-0.5 spaces
will be expected. It is essential in these schemes
that car club provision will be installed. Parking
could be allocated or non- allocated and in
Parking Squares, see (3) above, parking courts,
see (5) above, or in undercroft arrangements
(see drawing xx)
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Objectives.
Parking provision will be determined by context
and density. As the hierarchy diagram indicates, it
is envisaged that most parking will be integrated
into the design of the streets. Only in exceptional
cases will rear parking courts be permitted, as
they tend to be underused, insecure inconvenient
and they disrupt what should be the greener more
tranquil ‘private’ side of the housing group.
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On-street and on-plot parking
The layouts (right) show two options for onstreet parking. The higher density option shows
how alternating parallel and perpendicular
parking bays can be used to create speed
reduction chicanes, possibly integrating flush
blockwork courtesy crossings.
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The lower option shows parallel parking on a
boulevard. Note the narrow lanes and flush
median strip, to encourage lower speeds.
Higher Density Parking Street
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In both cases groups of 5 bays are separated
by street trees. It is expected that a high
proportion of bays are fitted with electric
vehicle charging points.
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Residential Parking Square
It may be necessary to accommodate parking
in larger groupings of 35-55 spaces. Parking
squares should be enclosed by housing and
generously populated by trees, which should
be used to divide small groups of parking
bays. The whole square should be a raised
platform and be approached via a ‘pinch point’
or deflected roadway. Footways should create
a direct link to dwellings which may use the
parking spaces. Normally the spaces would
be unallocated.

Below: a scheme in Taunton showing on plot parking
with townhouses, associated with tree planting.
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Firepool, Taunton
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Boulevard
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Street and public realm materials
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Street Trees Street trees can be located within
the footpath zone (see fig yy), between parking
bay groups, or within a shared surface area
(subject to tracking). Cast iron tree grilles or low
planters should normally be used. The spread of
the mature street tree should be considered in
choice of species and the location adjacent to the
highway and dwellings.

In established areas, existing paving materials
which could be considered locally distinctive or
heritage assets should be retained in situ and
where necessary relaid.
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Indicative footway section

Signs, lighting and street furniture Signs, lighting
and street furniture are key components in the
public realm and they should be given careful
consideration, especially to facilitate access for all
and to create a legible, connected street network.
Wherever possible, street nameplates should be
affixed directly to boundary and building walls,
preferably at a height between 1.5 and 2.5m.
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Drainage Should be handled through verges, rain
gardens and SUDs. The Highway authority should
be consulted at an early stage regarding the use
of semi porous surfaces, which may not
be recommended.)

Applicants should consult the Somerset Councils’
joint document; ‘Electric Vehicles Charging Strategy’
2020.
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Crossovers should be blockwork, as above. All
Kerbs should be conservation grade units. Service
strips should be incorporated within verges and
the design of the footway. Narrow strips of grass
or tarmacadam should be avoided.

NB. Within the Taunton Garden Town area,
applicants should consult the TGT Public
Realm Guide.

Electric Vehicle Charging Points In view of the
Council’s declaration of a Climate Emergency
and commitment to achieving carbon neutrality
and the government’s target to accelerate the
introduction of electric vehicles, it is essential that
new housing areas provide a vehicle charging
infrastructure. This not only includes ‘on-plot’
charging, but an on-street strategy to serve a high
proportion of on-street parking spaces. This will
require the consideration of the design of footways
and items of related street furniture.
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Footway surfaces Normally these should be either
precast concrete paving slabs (400x400mm),
or bitumen, surface-dressed with fine aggregate.
In key areas such as Main Places, higher quality
pedestrian paving should be used, such as
450x600 precast slabs, or Pennant or Forest
of Dean stone, as advocated in the TGT Public
Realm Guide.

Taunton Garden Town information
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Roadway surfaces It is assumed that these will
be ‘blacktop’ conforming to the Highway Authority
specification. Where raised pedestrian crossings
and median strips are located, these will be paved
in concrete blockwork (200x100x80mm), laid
in herringbone pattern. A ‘burnt ochre’ colour is
appropriate. The ramp to these areas could be
market by granite setts.
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It is recommended that applicants consult
the Somerset Technical Advice Note 14/18
‘Commuted Sums Protocol for Highway
Infrastructure’. Somerset County Council.

The Hedgerows, Bradley Stoke: Scheme in
South Gloucestershire, showing informal street
design integrating parking and landscape
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NB. Within the Taunton Garden Town area,
applicants should consult the TGT Public Realm
Guide, regarding signage, lighting and street
furniture. This guide should also be used as an
advisory reference in other areas of the district,
although context will be a major factor in smaller
scale settlements and in rural areas, regarding
appropriate materials and design character.
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Taunton Garden Town information

Parking near habitable rooms
Parking bays (whether allocated or not) should
be set back from the windows of habitable rooms,
to ensure some level of privacy and reduce
nuisance, from doors closing, car lights and fumes
from non-electric cars. It is advisable to provide
boundary treatment between parking bays and
the windows of habitable rooms.
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Where existing items of signs, lighting and street
furniture are considered as heritage assets, as
they are locally distinctive and/or have aesthetic
merit, these should be retained in situ and
well maintained.

Questions of adoption of streets, parking areas
and other spaces should be discussed and
agreed with the Highway authority, together with
matters regarding commuted sums and allocated
or unallocated parking spaces. Usually parking
spaces on the highway will be unallocated.
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Seating Seats should be provided in main places.
These can be specific items of street furniture
or items which are used to define areas, such as
concrete cubes or planters, which are of a height
which act as informal seats. Seating should also
be available in homezones, play areas, bus stops
and on longer footways.
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